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Abstract

The purpose of this research is to investigate the strategic capabilities affecting the performance
of knowledge-based companies. The research method is applied in terms of purpose, and
descriptive-analytical in terms of data collection and analysis. The statistical population of this
research is experts, consultants, managers and experts in knowledge-based companies. In this
regard, 231 people were selected using simple random sampling method and 17 experts were
selected to evaluate and prioritize strategic capabilities. Exploratory factor analysis, Second-
order confirmatory factor analysis, DEMATEL and ANP decision making techniques were used
to analyze data and information. The results of the findings show that the strategic capabilities
affecting the performance of knowledge-based companies are: network capabilities, marketing
capabilities, dynamic capabilities, and competitive capabilities, which are respectively marketing
capabilities, competitive capabilities, dynamic capabilities, and network capabilities have a
positive and significant effect on the performance of knowledge-based companies. In the next
stage, the internal relationship between the capabilities and their importance was investigated
using the DEMATEL multi-criteria decision-making methods and the fuzzy matrix network
analysis.

The results show brand management capabilities, quality, marketing research capabilities and
market measurement, innovation, network features, advertising capabilities, learning capabilities,
sales management capabilities and communication with customers, flexibility, decision making
capabilities against Environmental disturbances have more than 58% of the weight and
importance of capabilities in improving the performance of knowledge-based companies.
According to the results of the research, it is recommended that managers and experts of
knowledge-based companies prioritize competitive capabilities, marketing capabilities, and
dynamic capabilities in strategic plans to achieve sustainable competitive advantage. In this way,
the performance of knowledge-based companies will improve.
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